
JOINT STUDY GROUP

 

 

 

 

 

 

 

Joint Project on Social Acceptance

Report Available Now
 

 

• This 62-page report on “Social Acceptance 

prepared by the University of Queensland

Mining on behalf the 

Group, International Copper Study Group and International Nickel Study Group.

 

• While there is a focus 

relevant to all non-ferrous metals

 

• The report is intended 

social responsibility in the mining and metals sector

government agencies involved in regulating mining in their countries

representatives with an interest in leading practice in the mining industry 

guide as a reference to gain an overview of the issues 

 

• The report notes that g

through both private sector regulation and local representation and hence need to have 

a sound understanding of the issues facing

 

• The report examines recent and current community acceptance issues on a project by 

project and country by country

practice approaches can be identif

 

International Copper        
Study Group 

 

JOINT STUDY GROUPS’ REPORT
 

 

 

 

 

Joint Project on Social Acceptance for Mineral and 

Metal Projects  

 

Report Available Now 

report on “Social Acceptance for Mineral and Metal Projects” has been 

by the University of Queensland-based Centre for Social Responsibility in 

Mining on behalf the Metals Study Groups – the International Lead and Zinc Study 

Group, International Copper Study Group and International Nickel Study Group.

While there is a focus on copper, lead, zinc and nickel the bulk of the report is 

ferrous metals. 

is intended for all stakeholders with an interest in social acceptance and

social responsibility in the mining and metals sector. Both local and national 

government agencies involved in regulating mining in their countries

with an interest in leading practice in the mining industry 

guide as a reference to gain an overview of the issues pertaining to social acceptance

government stakeholders have a role to play in social acceptance 

both private sector regulation and local representation and hence need to have 

a sound understanding of the issues facing their constituents. 

The report examines recent and current community acceptance issues on a project by 

project and country by country basis to see what lessons can be learnt and what best 

practice approaches can be identified.  A number of relevant case studies are included.

 

 

 

International Lead & Zinc               
Study Group 

 

International Nickel 
Study Group

 

REPORT 

for Mineral and 

and Metal Projects” has been 

based Centre for Social Responsibility in 

the International Lead and Zinc Study 

Group, International Copper Study Group and International Nickel Study Group. 

copper, lead, zinc and nickel the bulk of the report is 

interest in social acceptance and 

local and national 

government agencies involved in regulating mining in their countries and industry 

with an interest in leading practice in the mining industry can use the 

pertaining to social acceptance. 

overnment stakeholders have a role to play in social acceptance 

both private sector regulation and local representation and hence need to have 

The report examines recent and current community acceptance issues on a project by 

basis to see what lessons can be learnt and what best 

.  A number of relevant case studies are included. 

International Nickel               
Study Group 



Table of Contents 

 

Chapter 1: Context, Concepts and Industry Overview .................................................. 4 

1.1 Base metals mining and processing: recent trends and social impacts .................... 4 

1.2 Targeted audience .................................................................................................... 9 

1.3 Scope and context .................................................................................................... 9 

1.4 Definitions and conceptual boundaries .................................................................. 15 

Chapter 2: Social Acceptance: Recent Trends and Key Concepts .............................. 17 

2.1. What is social acceptance?.................................................................................... 17 

2.2. The value of social acceptance ............................................................................. 18 

2.3. International best practice ..................................................................................... 21 

Standards and Frameworks .......................................................................................... 21 

Guidelines and Toolkits ............................................................................................... 24 

Chapter 3: Social Acceptance through Good Engagement .......................................... 26 

3.1. Roles and responsibilities of government in stakeholder engagement ................. 26 

3.2. How does engagement help projects achieve social acceptance? ......................... 27 

3.3. What are the principles of good engagement? ...................................................... 29 

3.4. Key components of stakeholder engagement ....................................................... 33 

3.5. Stakeholder engagement at different project stages .............................................. 34 

3.6. Dealing with engagement challenges.................................................................... 35 

3.7. Engagement with special groups .......................................................................... 39 

3.8. Communication and reporting .............................................................................. 42 

Chapter 4: Building Social Acceptance by Managing Impacts and Sharing Benefits . 44 

4.1. Roles and responsibilities of governments in managing impacts and sharing 

       benefits .................................................................................................................. 44 

4.2. Managing social impacts ....................................................................................... 46 

4.3. Sharing the benefits of mining and metals projects .............................................. 49 

4.4. Sustainable community development ................................................................... 57 

Conclusion: Leading practice for consideration .......................................................... 60 

Further reading ............................................................................................................. 61 

Academic literature ...................................................................................................... 61 

International Policy, Standards and Principles ............................................................ 61 

Tools ............................................................................................................................ 61 

Stakeholder Engagement – Identification and Analysis .............................................. 61 

Grievance Mechanisms ................................................................................................ 62 

Participatory Development and the Mining Sector ...................................................... 62 

  



Order Form 
ILZSG, Rua Almirante Barroso 38, Lisboa 1000-013, Portugal 

fax to + 351 21 352 4039 
or email to sales@ilzsg.org  

     

Social Acceptance for Mineral and Metal Projects 
€500 for companies in member countries*     €750 for companies in non-member countries  

 (note: the publications will be supplied by email as a pdf file) 

 

No. Of Copies: ____ 

 

Name             ________________________________________________________ 
 
Company ________________________________________________________ 
 
Address          ________________________________________________________ 
 
Tel No.            _________________________ Fax No. _______________________ 
 
E:mail            _____________________________________________________ 
 

PAYMENT 

         By credit card (VISA or Mastercard)         By cheque - made payable to ‘ILZSG’ 

Card No                                                                                                                

Cardholder Name (as on card)  

Expiry Date                                   

Security Code                       (last 3 digits on back of card)   

Signature 

       BANK TRANSFER: 

Bank name and address: Millennium BCP, Av. República 59 A, Lisbon, Portugal 

IBAN No.:  PT50-0033-0000-45303827206-05 

ACCOUNT No.: 45303827206 

BIC/SWIFT:  BCOMPTPL 

*ILZSG  Member Countries: Australia, Belgium, Brazil, Bulgaria, Canada, China, Finland, France, Germany, Iran, 

Ireland, Italy, Japan, Korea, Morocco, Namibia, Netherlands, Norway, Peru, Poland, Portugal, Russian 

Federation, Serbia, Sweden, Thailand, Turkey, United States.       

INSG Member Countries:  Australia, Brazil, Cuba, Finland, France, Germany, Greece, Italy, Japan, Norway, 

Portugal, Russian Federation, Sweden, United Kingdom. 

ICSG Member Countries: Australia, Belgium, Luxembourg, Chile, China, Finland, France, Germany, Greece, 

India, Iran, Italy, Japan, Mexico, Peru, Poland, Portugal, Russian Federation, Serbia, Spain, Sweden, United 

States, Zambia 


